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3R DGDWHOL EUIQt YH VFOQR QIOXPORXYDS ]JSURVW HE MREBLRYH ROBHWQINODG\ |D RGVWRIGSHRR I¥[jOt UH]HUYDFL FHC
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SRURAHLQIRUPDpPQtFK QHER RUJBRGVWRYGK SRMLaAW Qt sRIWBSWH: ABYgy. Singapore Airlines,

10. Povinnost klienta  poskytnout SRYLQQ@B &Mt W UDQ\ S tSDG RGVWRXSHQt RG FyVWRY St vPHRx¥QDLU SR IL[Qt UHJHUY

VRXPLQQRVW aj) ceny.

&HVWRYQt GRNODG\ N ]iMH]GX 8SODWQ Qt QiURNS$ S tMBSRARU BMHPH YRHQ&ERK YiMHYEgyse VSROHPQRVWJ RR/GERY |D
3RNXG YiP QREQORHQpP OK$W GREGRQPDFH R ]S$VREHFK XYRGE B Q@tfts kitalogu nejsou zahrnuty R]QDpHQp SRIQIPNRX A/HW YH ]Y(
SRW HEQp FHVWRYQMHGRXN ODGVEWRM HELWHOVNpPKR VSRUX QiNODG\ QD SRMLAW Qt SUR S VoD RGMWERHQRQIDR® XDOL]RYDQp F
WR SURVtP YpDV EX QiP QHER SURRGMMFRGXH t L REMW FHER®YQt VPORXY\ UHVS SRibkbr&abignes &GyR S tSDG
Q KR& MVWH VL UH]JHUYRYDOL FEHV WiRly M HV QXSQR XSODWQLW NYKEHQP JIMBRGIX 3RNXG S HG QOVWRKSWRANBDMONW'SR SRWY U]HC

5HNODPDFH D QiSUDYD QHORWWIDMNYSX HODMPROHBFH SFRNXGiMNPE RGVWRXStWH LRNG MeRR/RCE YOO %Y.
3RNXG QHEXGH ]iMH]G UHBFOENVMRY®Rt EMPXEE\ REMHGQIi@IiNSOMGA QWRKMRWEQR 3 L S HGHhDVRPR XOIRWBEAP JiMH]G\ VDPR\
QHGRVWDWNHN $5 RPAEGIRW DW QiSUDWRKGHRAH . XSODWQ Qt QiURNSHERS RBRXFXMHURH NQRXW GREDIWH PR ¥ DI it ARSI prakby W \
Y\&DGXMH YD&AL VRXPLQQRVW SIRXAEVE\WSUYWRP @RV p LQIRURIDFISIWHPQt FHVWX QHER MLQp7étFAHODNR DS \MIERMYRI\ NURP  A%D
GRWpPHQD QD&H SRYLQQRVW SO@SRIRVURMHRP HIQWHNVR &H WH Q BREIRUXQXMH XIDY HQt JWOUHWRtSBYREQt
SRYLQQL S RBB.MiO®t PRAQpP tPHGt R PLPRVRXGQtP HAHQt \FHRAW RIEQW HROFRMNIMIR Y ¥t SRMUER"RYQRX S HG |DpiWBHP FHVW\

k RGVWUDQ Qt QHGRVWDWNS$ VSRRNUQ ZKXOBERR Y aHFinluF H\BRGOY QRdigeversicherung  AG, Thomas od GQH S HG ]|DpiWBIH,P FHVW\

~SOQpPX ]DPH]HQt S tSDGQp ~MJPY HQAFXHNWURQLFNpP RE FBERIG-GMW D% N X OQURRRYd29 GQH S HG ]DpiVWNMHP FHVW\
3RNXG MVPH QHPRK®W iR Y p RS NDISKMHPH QD HYURSVNRX SSRMLERW X RiMGBIQ@$ SUR S t00G RBYHY R XEH D DRENH,P FHV W\

4H UHNODPDFH QHE\OD QDKWOQSRHUGD QHPiWH RQGHYMWRYQt VPORXY\ 559 REVDKM¥MAE QHUR WEKIDPXWNKP FHVW\
QiURN QD VQtaHQt FHQ\ SR G Offtif://ec.®uradaleu/donsumers/odr ] RFKUDQX JiMH]GX VH VHUYLYM$Pp CRKIXFRNG KR bi WHHK Eenff.HV W\

DQL QiURN QD QiKUDGX &NRG\ SRGOH t Q YROiIQt QHS HWU&ALW SR FHO&¥RHQAKRE&EMF]G X FHQ\ ,76 YODI
2Ep ]iN 3URPOpPHFt OK$WD SUR MHGQRWOLYp MtJGHQN\ 8 WDULIXM® ABRKL[@8ED
5HNODPDFL MVWH SRYLQQL GRHHMWRRGYOH QV OREEP LW 2FKUDQD RVREQtFK ~GDMS$ rezervaci 100 % ceny.

QDAHPX GHOHJIWRGHVWRERGELYQHIGQp \QQDRAIKUDGX aNRG\WBPRFQiPYDAt UHWKWRPHH XMIPSHPro cesty autem, plavby SURQIMP\

S tWRPHQ UHVS \QRQXXi@ GHWOHELIWYV S tSDG UHJHUYDFH MR\GRERQV GIGEMK NWHUp MVRX ¥RW Gift@pONH $1QwQ RROtPNY  SRWiS
PXVtWH QiP QDKOIVLW S tSDG 6HVOGRMWID WNOXABE SURPOPMHQUHGOH]OFNRGENWRYQt VP ORXWLYVWIDNPR OsHRYpQt DWG  SODWt
QtdH XYHGHQ& NRQWDNW QHBERRPR$HFQDBKPMISS RS BBB. HOHNWURQLFN\ XNOiIGiPH - ]SUDFRGQH§ HG IDpiVOBHP FHVWA
NRQWDNWQtPX SUDFRYL&WLYV RM\PDRUPIBKHS tRDGHFK MVR XS RNXRBN\M¥H$ W RQiRXWQp SUR dopHOC Qlp SREKG\IDPIWNHP FHVWA
GRVWXSQRVWL QD&HKR GBORPOWHQ\QHE®RRN RG [DpiWNKMGIYNRQHW HWt RVRE QIR KRUMGsPG IDPiWNHP FHVW\
NRQWDNWQtKR SUDFRYLAW VWIV@RRYH®YHG$SO\ RG SURPOWHWHENEP  VSROHpQRVWHPIR p CQdipBH 4B IDPIWNHP FHV WA

vV SRWYUJHQt UH]JHUY BHN WR QOEFK Y poskytovat HO$P VOX&HE dRGQH S HG ]DpiWNHP FHVW:
dokladech. 14 8SR]JRUQ Qt RGBRY GQRWWNXG MH X UHJHUYDFH ]iMH]dEPé x%?é‘HHSQB'HGéh% ?’:’NNNHHPPFFHHVVWW\ ;
8YH WH SURDERGP S tSDG  UHGRSUDHGHS ]D ~UD]\ FHVWXMtFeFKDSRPR LDGUHVD  SRBYLOIMRH M "N iico1 Ry jedadi@) |D
ptVORPtVOR ]iMH]GX FtORYRX5XGHQW IGRFUDYDFS$ D GRSUD YXQFRWRDAM tRtER GSREQEFK FHVVK%X(QE:)KNQD éw‘m\
LGHQWLILNDPQt ~GDMH  ]iMHRGX SRGOHXKIHQPD t]HQt (6 PDat VSROHPQRVWL 3RNXG EIVWR VI (TRt MWRGH P EHV WA

v FHVWRYQtFK GRNODGHFK (YURSVNpKR SDUODP3H®\®MID UDERPYPDFt QHS iOL P$AHWH MHM NE\&I& LMdEdbRHO’NHP EHVWA
S5SHNODPDFL P$&HWH WDNp QR RGIVRW GRRNGHMFRSUDYFS$ NDFHMWEW YH(PLE R \PRIHA pQ MEGDMHOD ¢S s 4G JDpiBoRHP FHY WA
FHVWRYQtFK VOX&HE X NWHUYSKFS M/ W N PRIEWMHOEIDED QD  ]GDDAIQt SRGOH ]JiNODGQtFK V\ig)_pﬁ_—.drgpagsL NDaGp&

FHVWRYQt VOX&E\ FHVWXMtFtFK JWUiW\ QHER S FERNE]HQUPIDEDRD G DB BRYXWR ~HOX GQH S HG JDPIWNHP FHVW\

1id GH@®HMH SRY HQ ]MHGQODWUIWSWIER SRANRIHQU FHQQEV¥KQY WIRDVINMNPQRYX XSRIRUEQRPH d¥HWXEDpiWNHP FHY W\
MHVWOLAH MH WR PR&Qp 1HPS USOK RFEHMWRAGHFHRR X VFKRBRFAMMH ]DNIIDW ]DVPOIQOSVMAKRWERLH GOl s HG |DpiIWNHP FHVW\

k X]QiQt QiURNS SRK\EX S L JWUIW QHER SR&NRI#AA.]GUDYRWQtFK 0d34. GOH S HG ]DPIWNHP FHVW\
6WDQRYHQt OK$W\ S HGSRPSRWNHGIPR SRIGERUYL GDOAtKR YDWHEQ! ED U a
smlouvy VSHFLIOQtKR Y\EZAYHQQIRWEODFH3MX4i0Qt SRSODWHN S L RGGVHV{I'B}?('_?%?%kFR% Ofefu

3RNXG EXGHWH FKWtW Y\SFEOBWWEFKVWRWIQRRYHQtFK D stlduvyH FKURNVWRMtFtBK

VPORXYX SRGOH t O 2EpQD]iNINAINGOLWRKRWR QD t]H®EaRESMAIWHQtISRLSRSODWNX §F RGHRv R S #IE WHUPLQHP VYD

QHGRVWDWNX XYHGHQpPPX Y tRGHWBQW _ 2@4lu H na  VPORXY\ JiYLVt QD W\sX ]YRUGHQC HPWRY Y4HUPIQHP VYDWE\
liN MVWH QiP QHMSUYH SRY [GoEh0&Rnv@IDORYKWM] VOXAE\ D GRE GRUXpHQt YDAARRBRIGPMM RD JUXEHQL JP QX UH]
OKS$SWOISUDY 7R QHSODWt SRXPHHYGB WSDRG 8QIDOOKDIWXQJ RGVWRXSHQt RG VPORXY\ YUWWKKHBQHNVMMRX REY\MGID YMREEEL
4H QiSUDYX RGPt{WQHPH SURYpVW QHER &H MH INRPELQRYDOL Q NROLN MHGYRwEIH eMRCQIVRR$YRMW HGNRYDQR
QiSUDYD QXWQi RNDP&LW 15 ,QIRUPDPERYLQQRVW R LGERAMHEN QDS OHW D RNDXERERMYEN

3R&NR]HQt D ]SR&G Qt ]OWMNBBMDVEROHPQRVWL MHGQRWOLYp SDX&i0OQt SRSODWN\ ]YOid" D SRWp VH

OHWHFN&FK ]iMH]G$ ]YOiawQiDSUDNQB®D @DAK4$®N (85 R VEPRMURPRYEOR]IRU XMHPH Yiv dRevReMHGHWR®WoLYeFk

SUR &iGRVWL R QRN NG SDVD&pUS$ OHWDGHO R LGHQW IEWVWRWE FNKp VORA H E QRIRWRYXE FREW Y

D 8SR]JRU XMHPH &H JWUiWD MYR&NR|M® QHERHUYDFL SRYBQGSDGIQFRUBRYGARRWQ DSOBRRGBWH B oLaQ)p

]SR&AG Qt ]DYD]DGOD S L OHWHGENOMWLWiMIS]EBERYXMtFt OHVERBIOD WSRO HIRVW L & tV O X dA5ik Reisens g g £@@ b WER  Touristik
tGtFtFK VH SUIYQtPL S HGSWDNRR YHWHKENHWHFNEEI I HBUDYRWRKL YORKE FHVWR Y QtFK Regtschliand GmbH

GRSUDY MH RNDPALW QXWQR\WHUIPLW RDRXtVW SRVNUWRYIRAUAIO @t SRSODWN\ X MHG QR Wdnbeldie W Ui#id&k v e3i4d . ROtQ QDG

D SRGDW S tVOX&Qp OHWHBNPHUVYBRORPERVMMH]GX 3RNXGXEHE WHRIX RIBAAW XS RYiQ\ PiVQOHRIFPGIRQ ~ -00
RIQiIPHQt R Y]QLNOp &NRWGFNG}MH]GXHMHAW QHQt OHWHFNi VSROHPQRWWHQPPDOIH UHJHUNRPBRIOVQRE eRWRNE VRXG .ROtQ
VSROHPQRVWL D SR DGDWHOMVPHIHYGS SRXRXQL VG OLW NRPVEHQDFQHWSIRNMPQt VOXAERRDP G S€QEHR Y

SRGOH PHI]LQIURGQIFK ~POXBR®RIMMORXUWHVS NWHUp @OHWHFNPGYSIRO HBQRWWANHP FH\ARD DFH@@Burmester P O X YNsatrk
QiKUDGX &NRG\ SRNXG QHEWDYG/SRGRBEQ XVNXWHDPQt REBW GRMPSH MHbiWNHP FHVIRNZ Stephanie Wulf
UHNODPDpPQt IRUPXOIi SHNOGBPDIPNWHMHI RHWHFNi VSRORGQRVB\QHEX GG |DpiWHP FHV W\

UHDOL]JRYDW OHW EXGHPH YiR® WRFPQHQSRWERYPIWNHP FHVW\



