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1LiVOHGXMtFt XASRINQRYERERX SODWWQY R MHREY IO X]DYtUD NWHURX MVWH VL UHJHUYRYROKU BFEXWRR QL QQQ X HERVMNisp WD

SRVN\WQXWt VRXBRURFEtFK GOGBHEHYWRYQt V)PKeRM Y| SRS SR GRKRG S tPR YiP Y\AiGIRGSYRG@UW VH S L YESRpWX
s YiPL X]DYtUiPH 'RSO XMt X VM QRN FHNQEKIR 2EPDQVNpPKR ] 3 L UHJHUYDFERRN@RVGDWHP REOHKWRORAHPSEHR M QINODG$ D QikUD
D pOIQNX D  (*%*% B8YiG EEHR QWWEFX NINRQINX Giol v NRQNUpWQtP S tSDG PRAQVAUARRKGE PRVWNX NWHURX JtVNiPH
Pokud si rezervujete pouze jed notivou FHVWRYQt VQRSEXREIQt Y KR GRUXpHQt GRNOHGX ND RG@W#W& FH\Y(\IB\/;{VYOQI—:ZI:\I;ORX(;\?VI\E/RXSH )
SUI]JGQLQRYRVENWiI QHQt QHER VH QHVWDQH VRXbpiVWt VR OHWL&W ]DS&DFHQt EXGRX §FP@W‘6 Q

SRNXG YiP SURGHMFH VOX&HE FHVWRYQtKR UXFKX JSURV S LSUDYMQMHGQXWt =D Y]QL D&%YLQQMCG}“M'W@WSURGOHC
SRVN\WR SOWMOSHGXMtFt FHVW RMMLSRBEE DENROOHEC 52, 7, VH ~pWXMH DGPLQLVWUDWLY é%é "{Dsl\?‘fng GQt SR F
11a16.1 =YOiAWQRVWL NWHUp VH WENDMt YEKUDGQ VSRI  rezervaci SURKOi&HQt R RGVWRXSHQt RG VPOR
XSUDYHQ\ UHVS XYHGHQ\ Qtd&H 9&4H XYHGHQp S HGSL)

OHWHRSPDGY\ 2GFK\ON\SXMWHOXHIQp Y NDWDORJX MDNR& L | =P Q\ VOXAHE S HG ]DpiWNHP HMHJGYH]HUYDFt 1iKUDGQt ~pDVW
S HGQRVW S HG W PLWR FHVWRYQtPL SRGPtQNDPL 31 =P Q\ SRGVWDWQ&FK YODVWQRMNKFHVW®RY QEFKRXY\ QHPiWH Qi

VOXAHE RSURWL GRKRGQXWpRK ®EVIHYX5iF HORWKEAMGH R WHUPtQ
8]DY HQt FHVWRYQt VPQRX¥R S LKO{aMBIGN SURVW HBIQWFWYMHMLFKA QXWQRVW @DMWDQMMHI&EXSRPtVWR QiVWXSX QL
2GSRY GQRVW ]D VSROXFHVWXMIEVNQXWt XYHGHQpPKR WODKIWK D QtiPVROGIRXFLNIPSAHPH SUERWRWWOtS GIBER ]S$SVRE GRSUDY)\

11 Pro YAHFKQ\ JSSVRE\ UMHGXQRMHRN @Y XHQt VPORXY\ IDPiWNHP ]iMH]GX DQL& E\RKRPHORPKELOIRNXG E\ S HVWR QD Y
QDS FHVWRYQt NDQFHOI Lk SHBRXYD EXGH X]DY HQD MDBXPEOHNRUHHEWERUKR REFKRGQPKE\ VMWW S RSBHPHB YDFL XMWNXWHpPQ C
SR DGDWHOH WHOHIRQLFN\ RQQJ. mqrhwgav@mwbt UH]HUWbW Qly APBYRX  URIViK @kudlo j AHREKMEEIQLNDMt QiP JSUDYLG!
D =iINODGHP QDEtGN\Y\BVRR IRNXG EXGH SRWPHNRBE le_,,], HOWBE H VWHMQp QiNODG\ MDNR NG\E\VWH
VOX&E\ D ]iMH]G\ D QD&H GRS (;QI ,\f' S w SR v }JOQI%WQE D GSYRGYXWHNKMLEK OXVtPH YiP SURWR

SUR S tVOX&QRX FHVWX SRNXGU LYDFH: A RO g YLQOL Q@HSUBEOHA VWHMQp YéaL MDNR NG\

rezervaci k dispozici. Prodejce a poskybvatel QD WUYDOpP QRYRPpO\LQHRHBPRBFHO RSBMMURXSLOL RG
VOXAE\ QDS KRWHO\ GRSU%QB?Y\@Q@!‘H%%RVW]LREUD]HQtPWDNWBWﬁ'Q URVW HGQLFW\{(.wb%]&;W?Q(FGER/H Y&DN QR}Y-{MHGQ| R ]I
QHMVRX ]SOQRPRPYIQIQN GREREDFH SDN FHVWRYQt VRGBY¥KDRYADYSQPRX D WR UMHOIYBRIQPUBFMY&QISY\ADGXMH SRX
SRVN\WRYiQt LQIRUPDFt DQRNDPRUNHFRYIREUDIHQt WRKRWRIxPRWNEHY veubp]Q PLQLPiOQt ~VLOt EXGH 9iP QD-
4iGQéFK ]JiUXN NWHUp E\ P QLYPRKXRGSXWOG YiP QHPXVtP§ JD¥OBW UR]JVIKOp ]P Q\ RERRWWEINMRFt SRSODWHN MHKRA&
REVDK FHVWRYQt VPORXY\ URFALI WY DRO\SVIPMKWQ UH]HUY D F H CBIRGADGIR EWR GXS RVN\WR Y DKyp WO DEHQOHE R R @EIRWOHGHQtP Wp NRQN
GRKRGQXWEé UR]JVDK V@ot@oHIE QFHENRXB\ONiF¥ EXGH QDEtGQXW D REER ¥ @RV WK XVCBREAIWL FNE IMH SR H0HE R YAINSAQRVW SURNIJDW &H RGANRC
sinformacemi v SRSLVX VOXAE\ +RIRMORMBIQQA QD WUYDOE& QRVIMWBOWR BV BRHEP FMUWRYQt VP QRX XAN XMMIBBI 1@iQ@Hat MH SRGVWDW
MLQp SURVSHNW\ NWHUp QHE\@YL WNBHRNRQYWIlFEMWRYQt VPBRXPKYEHNWRYQt VPORXY\ JREWERROPEY QGPIEQE0OWWBHBWLY Q
QHMVRX ]iYD]Qp SUR SRVN\ ﬁ]WQ\/tQﬂ:ﬁ'—\ﬁhP 1GD VL SRW$U-R1QHQ\PN>€Wﬁ NWHURX YiR QYWHQBWIPHSRNXG MH ]P QD Ul

VOXaHE MHVWOLAaH QHE(\l(P\L HE Y\WLVNQHW VRX DVQ V R]QlPHQtP JP Q\ QHJE\WQi SURWR &H MVPH YiP S HG
]IDKUQXW\ GR REVDKX FHVWRYQI% D WR &H X QD ODVLW VH ]JP QREORXY\ EX QHSRVN\WOL &iGQp Qt
E =D YHANHUp VPOXYQt ]|YD]N&F X]DY HOQE&FK SODWQ RGVRRXSWWL REHGRVWDWHPQp QHER
NWHUpPRYSIGtWH UH]JHUYDFL HP WHOHIRQ EnC }(ﬁ&? XY\ informace podle s pO T (*%*%
RGSRY GQRVW MDNR ]D YDaH & QH 4DGRYDW ~p@WYWRY®® S tSDG MH [P QD UHJHUY
SRNXG MVWH WHQWR JiYD]JHN B @]*erOL Y WQ%@QLFWY‘P 6063 iKY tP JiM@XG&Bkud  poplatku.

D VDPRVWDWQéP SURKOiaHQt#elekomunLNDpQ PpGLt D RQOLQH 3 WDNRYi PRAQRYMW XYHGHQ&PL SRGPtQNDPL
¢) 3RNXG VH REVDK QDaHKQH\S]@WNUWOH XVWDQRYHQt TT @JEQBQZ)EWD GRWpPHQR YD&H JiNRQQp SUiIYR ]DVOD

UHJHUYDFH RGOL&XMedervRos, RENDBXiIYR QD JUX&HQt VPORXYGIWREERAQRRMIHYROE\ MHVWGL EXGHWH]|IQD QORNW HGQLFWYtP V
MHGQi VH R QRYRX QM¥REINYK | iQINHRIDRY SUIYR QD RGVWRXSHQRG RGH WPRRXYY) DHDIRYDW QHERVQpNRIOLNMRUPDFt SRADGDYHN DE\
SR GREX GQt 6PORXYD EXGHSRDYHRDVRDRXY\ [JYOidW 3RNKGWIFRDEH R]QiIPHQt QHEXGW RS UBIDIBRDWUIY D SRYLQQRVW
JiNODG WpWR QRYp QDEtGN\ RRENXERXSRIRUREPNPORXY\ SREEHMST SKNXEp JDUHDIXBEAVOEXMRAVHERYQt VPORXY\ W HWt VWUDC
QD ]P QX WENDMtFt VH QRYp QPFtENYYRVYEEHOPH/ PORX Y\ YaIyIWD((P(BIYNﬂlQP OK$W\ SRYD&XMHRKDRAPNRBGIP S tSDG XpLQ QR Yp
SRYLQQRVWL WENDMtFt Vs’théRé’\"b\ﬂVQﬂ&‘é#hxvo R FHVWHR W}B%%&NP&XMHPH QD RE&WWE YRR REGUAtPH GR GQt S HG |
S HGVPOXYQtFK LQIRUBREL B3R B 2EP 1N x1Dy WiR p/H RKOiaHQt JP Q\ ]iMH]GX
NWHURX MVPH YiJiQL S Hbl(EORgU 13,5] HGDAH EV -~V p& P$4HWH EX VRXKODVLW VH
SRWYUGtWH MHMt S LMHWt § HQt VP ORXY RaD G R R WD-Eh@tWPW HOD X ALWp VOXAE\
SURKOiaHQtP QHER ]DSODFHJLS f‘o é@ éwﬁ/ MXG YiP EXGHokMIDWRODVWQtFK G$YRG$ QHY\X:
G 3 HGVPOXYQt LQIRUPDFH QQDSR Uﬁ’/%@\/ eF?(HGFKR]t 1'\85wa0 QHER EH]S OWMGED FRGY WX EHWWRYQt VOXAE\ NV
FKDUDNWHULVWLNiIFK FHVWRY Ry oS tYDPBLN Rfimiouvy. S LSUDYHQL D VFKRSQL ]DMLVWLW ¢
JiMH]GX D YH&ANHUG&FK GRGDW%%'Q(@F@DYI%WI\W@'KVPORXY\ 7tP QHMVRX GRWDPHQ\ S tSRHEPWHUBNIRAD QD WWRAQIQFHY\
SODWHEQtFK SRGPtQNiFK PLQLPiOQtP SRpWX SOQ Qt JH JiSRWXG |P Q Qp VOMMESX 7R QHSODWt SRNXG VH MHG
~PDVWQtNEQR SRERDWFtFK SRZRBIaha/O &HVWRRQUO® G\ N JiMH]BMID]XMt QHGROMM/DYEROM na  NWHUp YiV SRGOH S tVOX&Q&FK
ERG D& D (*%*% NWHUp BMNBBOXPFHQ\ |IMH]GX S HG URRMRBIHQFP Q QpKR QHERXVQVBQREAQCR RSUDY XMt N  EH]S
S HGDOL QHMVRX VRXpiVjgnt FHMMWRERIPSRABRMYSRADGRYDW DOiB HINGP DW OORDE\HH N Y LW\MDDREHQUWRDXE Ot RG VPOROSKRY GHER N
pokud se na tom smOXYQt VWUDQ\ Y &V@R¥Q aH MVPH X]DY HOL QUAAN ODEXHRXIP YUIFHRHQRIEHOWRYQt VPORXY\ 8 SRVN\WRYDWF
nedohodly. VPORXYX R ]DML&W Qt SODWHESBCL‘RAN)WeFFk%VWOL%W@QVNFW\RDNNRQPN!?(ISDG EXGHPH VQDALW (
3UR UHJHUY D EV WK Q WP IRC (XHI%%'NH_’\S\\NRQNL ~SDGNX D &H MVPH YiP S HG viiFHQt XaHW HQéFK QiNODG$ 7DWR
SIVHFQ _HFDLOHP SURWBDOHG@hWU]HSWR XIDY HQt WpWR yPARXWRE UQkx]M"{Pt]Q‘ND RGOMF PR SRNXG VH MHGQiIi R QHSDW
faxem SODWt DNWQt~GDMH,§ N'_S(PYHGH]QM 1GX
D B5H]JHUYDFt S LKOi&HQtP N 5_;{ FE}X\‘/’VVUR]XPLWHOQ opépée}ﬁé 3 2GVWRXSHQt RG VPORXY\ NY:
1iyD]Q &iGIWH R X]DY HQt FHVW \Al Hox3Bsanwh RGVWRBKSIRNDMABQMROLYLQLPIOQtKR SRp
E 6PORXYD MH X]DY HQD sRIPIDWHoWPORFY' D SR sSdi ElWNHHP FHVW\ D WR SURKDWGHQE NWHUp
]liNODG SRWYUJHQt uH]HUYD#MH%HLQP%]%\SWMFU]HQI VH KUP;ﬁ}Qlt'\Q KB pHQb%ALV SROHPQRVWLR 3RNEGtESOHIGM BISWXSHP QD il
VPORXY\ QHER RNDPALW SR Q P ¥HRQS$ Miltli®x) 'RSODWHN MH (SQRVYNRRYD ERE HV SERGMRIFORYRXBHERG FHVWRYQt VPORXY\ R
SRWYUJHQt UH]HUY D BR F0GIRMEEHH™ (D PiWNHP FHVW\ ]D S HGHRRRRGXYBHSEMRROIEHQt XbLQIGWY R GKS b HG WD 4HDK RR ] @IRE R
SUIYQtFK S HGSLV$ D XORA&HQ S QB VQRY SRWH QIRIQIPR SRMLEWRSIREIXRWMHFSD GNE\DWH XALSURKBEHQWIRORYHQpPKR PLQLPIiOQtK
LQIRUPDFt NWHUE YiP XPR&Qt&HH 1§ XFHK RMDWRQ BBRRGVWR X SWQ I IR&E QRYRKY\QIRUPDFt ~pDVWQtSI &S DG aH  NOpRH Y
XORALW WDN DE\ YiP E\OR SRR B4PREZNRXY BBEHEKK YX4 QHOJBRNXG RGVWRXStWH S HG ARYIWRWHPt FEOX®E\ XSRIRUQLOL QD Pl
K GLVSRILFL SIISSURYp IRUP upﬁtHnERvS tSDG VPOXY R MH@QE&B\/@B‘N@‘FGKQD JiMH]G QHQDVVWRY P/t $]W WEHIMYPH WHQWR SRpH!

SURVW HGQIPDALOP HSRNXG W\H*(QtFH(Kv@H(@E QXWQp SQ.p@BN t~KUDGX FHQ\ ]iMH]GXH@HOWRVWREKR) NH NWHUpPPX YiP

QiURN QD WLaw @pmvu]sa Qi SUR 8 B SLS/XG RS H H RéDGRYDW S LP HQS IRGaNRBQ Qt GRKRGQXWEP ]DpiWN
t RGVW Y WD (*%*% RYRRE FHVWRYOLFK VOX Mgl GVWR)G&"UQ(QJQ@Q"‘W']“@&PHQ( R RGVWRXSHQ!

X]DY HQt VPORXY\ sumRoR ﬁ&ow%eva obs th Q(;Wa}r_&' % tJQIblER/ YRWYUJHQt U HPbikd Y Bdstdnou

obou stran anebo mimo provozovnu. V OTINRVWL Y\RNROQRXY WLPR) HPRAB XMtFt XVNXWHDp

8 UH]HUWDFL HOHNWUFPd"LW—'N';:JN FK WDULIS oonosu NW H u§ b.voGQreanaamoum@pH YiV R WRP SRYLQQL Y NDA&Gp]
REFKRGOtKR VW\NX QDS uLgﬁ\ﬁD"iﬁ ENYSGLWQL NDHWﬁ IQRER™S RIBWEP RVRE GREMMMWEN GUBKHQt LQIRUPRYDW D FR
DSOLNDEH HOHNWBBQLRNDYP% PRPDWLENY  RODIVIQD  JERKROQRVWL MVRX QHRGYUDWRWUDFKROPRLIGQARP GRUXpPLW R]Q|

SMORXY\ SODWt tVOXaQeFK WHUPtQHFK SRNXG QHMVRX SRG QD&t NREBWWRORIH@ KEMYLEBRX E\O R RX
D 3U$E K HOHNWURQLFNp UHLHL?\RES\P‘PP VB XEYRE tWH 110 RKX D VOHEIN SR SO-DEWIIIE (ARE@p L BADRM GREX S HG JDpiWNHP JiMH]GX |
Y\VY WEHI@ O'XaQp DSOLNDFL VMHGQDQpP WHUPtQX VSOEEWGQER‘]/N\M_LaLWN@DéYMMPKQD S Lr@m\gwggmﬂ:&@\y GQVlKQRXW PLQLPiOC

SHD L SRVN\WG@RXWEL \RFAENRE Q Qt VWDQRY t P-Hy DWIANGRt N8P XEXGRPH YiV R WRP LQIRL
Eegl,\\,,NHH giaE%R\éV;SRSUVDPYDL]W QH},&?@!@ Hglu\\? d%g\%’a ViSi@QIQRY WINX S LPHP& Y\FKi]tPH ] bR¥ RPokd Rse VAMRKRWR GS$YRGX ]iMH]
IRUPXOiI V WtP &H SRXALWt lthl\yeéJ PHR x QRVW D YmH]hd?Cs\'U/\kR/%SrH}QiP RG VPORXHXDNMOWYHYYHPYDISMIB AHGQIRX biVWNX
YiP EXGH Y\VY WOHQR HY]QLNI ]|N QQp QHER VPd |\P\/\ﬁb' t] RPHNIYDQp ~MBRUNNMBEBMRAOHQ QHNSR]G ML Y
FoOXVE EGW XWRGRNQ! MD]\,\ﬁulyﬁ MVPH SR ]DVOiQt XSR %ﬁg "k '&\[b RASRM LQPKIRX YIXAGWER GRUXDPHQt S RRKNONRXGH Rt

R t it iKUDG
NWHUBFK OJH XpLQLW HOHNwWURARRRRQAPH | HERGREYHPQP ‘/%@%@E%z%%fmvwé’%ﬂ'?{y
G 3RNXG XORA&tPH WH[W VPO IYI:QX H VW/RXSLW RG VP %H\PD . 2GVWRXSHQt RG YBBRRGS
R WRP LQIRUPRYDW WRWpa VH w%mO@%hé%WDNRXSHQt&RQ/%;?@W S tSDGH FPRaQRY\KWOeYDMlFKFRKY]QI NOLHQWD
SR]G MatkR JREUDJHQt WH[wx Y W! SURNiI]DW &H S LP HQi piVWNBR@ VIR Y IWWHRORXY\ P$SAHPH RGVW
H 6WLVNQXWLtP VRIWZDedtenw p KR Wé‘H;Yt\%Ff\ﬁbQ%/ GRMHJGX MYRX QiOHAt MH SRGVWDWG®R QLAWXSRHED ]iMH]G Y\SRY G W |
A=iYD]Qi UHJHUYDFH? QHEBR&PHW Y\WWWDYRYiQ\ SRaBQRYSQHOréaH RGANRGQ Qdmiouvus RNDPALWRX SODWQRVWt SRNX
RIQDPHQtP QiV ]iYD]Q alGlWHDEW( hL ?:tVW\ X UH]HUYDF!A.KNM@ZQI@HIPI-NU/INVBHHYR_SR&DGE_R—MDWKEXN@I)R QD QD&HrvaeSR]RUQ Qi
FHVWRYQt VPORXY\ DpiWNHP FEU®DG/HSRWYHEH XYHGHQpP SDX&di0OQt pYVWNXNESRVHEEK |iMH]GX QHER SRNXG E}
| 2EUDWHP YiP HOHNWURQLFN\(\&B\WWJQ;@#%P MHWRCLQ &HVARYYUCEKRNODGWSRPWHQRX QYRBOGORYiQRNERUXARYDW VPORXYX
YDAHKR S LKOIiMHEEX N SRWYL}?&&H] X VH ]suovm@mn]ebo/toswﬁﬂ‘ﬂlaHPH &H QiP Y]QLNO\ SHOerVWP YR MMMERNDPALWP JUXAHQt 7

S LMHWt W QRX IRUPRX YDAat FHVWFQV&@'BGN(R/V‘% H/ WP Q¢ DIIMXE I C-GWRXBQS tpLQRX YD&HKR SRUX&RYIQ
VWMNDWDNRYpP S tSDG MVPH SR&DGRYDQRX



bude QHGRGUAHQt QD&t LQIRUPDMQ IGHROHIQ@RMWLSRY HQ |MHGYDWYQISKDVY®XAHE SURPOpMQO BEHQ DINAMERUQR 3 L S HGpDVQp

3RNXG SRGiPH Y&SRY P\ Y\KWBYXWOHRH WH WR PRA&AQpP 1HPWRPMmH HFS UDKFWO5S B96 BEB. ]JiMH]GX PRKRX Y]QLNQRXW GRGDWHY
QiURN QD ]DSODFHQt FHQ\ JiMHIE ¥t QXVRRE VRVWDWQtFK S tSDGHFK MVRXQRIiLSRWH Y@p EHYIW X QHER MLQp YtFHQ

Y&DN ]DSRptWDW KRGQRWX XﬁUWW@&'&ﬂ%%QD@MQ\/\ S HG SUBROHHQRN RIG ]DpiWNX JiNRQBRSRUXPXMH X]DY HQt ]YOiawc
URY&Q SURVS FKX NWHUMLQ/ME,

X % VWDQRYHQp OK$W\ RG SURPOFHYMWRYQt RREWDQL SRMLA"RYQRX
E\F/evﬁauLWt SHUYH\IXX LéVFSESOYOSXRa\}* N EWEﬁ( W%';’(Cr&(é/vw Y\SRY G W FHVWRYQt ERGO Reiseversicherung AG, Thomas
p Qi Q VPBRYRY a O 2Epl4 |iN 8ERPOULQ Qt RGERY GQ R DaMer6W U D % H 0QURKERY

2GVWRXSHOt RG VB&W'XGXQ]HGRVWDWNX XYHGHQpPX Y tGRERDOGAAS D 2-BpD]\ FHVWXMtFIFRMIRWRL QiNODG$ SUR S tSDG RG
QHY\KQXWHOOQ&FK PLPR ,GQekaNWS%\j@wP QHMSUYH SRYBQQHQQI G RSUDDYREBLW GRSUDYKXKHVMARVWRMAFREDIRXSR 559 REVDKXMH
Vtomto ohledu se odkazue + YH IRUPO 7R QHSODWt SRRRILY SREDEKi QD t]HQt (6 BFKUDQX ]iMH]GX VH VHUYLVHP QI
Yé DWNX QD XVWDQREPDMAVNpKR QISURGPtWQHPH SURYpVW(YQUHER/ MK RIS DU O DP3HI2.\2009D UDRQIRt QHS HWUALW SR FHOBFK  KI
JINRQtNXWOHGXMtFtP ]Q Qt QiSUDYD QXWQi RNDPALW R RGSRMRBWL GRSUDYF$ N FHVWXMtFtP SR PR L
At K 2GVWRXSHQt S HG |DpiWNHBRFHWAHQt D ]SR&AG Qt ]DPBDEDEHO VRUWL QHER ~MP18 QIFKU®WIDYRVREQtFK ~GDM$
&HVWXMtFt P$&H NG\NROLOHWHFNOBKWINMR]GS ]YOiaWQEHWWDXMEOPKD ]| WKW\ QHER SRANRFHQtYDMD]DBHQ@YDFH VKURPDA
FHVW\ RGVWRXSLW RG MPORXR 3i@AVWRXSQiSUDYX QHGRWUDWAN®HER SRANR]HQt FHQ RAAKE ¥t FGID MHDNOWHUpP MVRX SRW HE
FHVWXMtFt RG VPORXY\ [WUIiFh S5 RERRWHIWPHRHURMN |WUiIiWDv SRSDR]HBH \QWRERIFHDR XY VFKRBQRWWOL]DFL FHVWRYQt VPORXY\
QD VMHGQDQRX FHQX ]JiMH]GXSRREPEOLYMIND YA IND s L OHWHRKEEX SiM HY®HE QHER SRA&NRIHON WERDY RNW\QEKOIGiPH - ]SUDFRYi
P$ABRADGRYDW S LP HQRX Qi E%PFQ%‘K VH SUIYQtPL S HGSSRPSREID HUMpoRNDRK\EX pL GDDREMNKE MH WR QXWQp SUR ~pHO
>«@ G T'fb MH RNDPALW QXWQR SHOLPQWIQR® PAVBDYHQt %OL&aHGLQPRUPWFHWIR RVREVHOGBES KR

(g)Rzézg;WHQgszéé\g/DDg;¢DWYévi\/G\Q§ g?é \Q\%N 3@\% OHWHSEPW @ ERIO KKNWR/QRY HQtFK D SHWHIEKEPHV WSMNRIG HHIQ RV W H P D
sev PIVW XUpHQt OHER Y MHK i(g?j@e Yj Op &4NRG 3QD5 ]iNBIWGFNYRKRWR QD t]HGR VRE@RYIWHH GSP VOXAHE

EOtJNRVWL Y\WN\WQRX QHy\KQVXSﬁ ofR DGDWHORG HIWGHiB$ __P RriGRUXH na  3RNXG MH X UHJHUYDFH JiMH]GX XYF
RNROQRVWL NWHUp ]iVDGQ Wbt%W\l‘-@\'\N’RQQ?FK ~ P qXetzfatRtEnPfWaQ R BUNStik.com | e-PDLORYi DGUHVD SRR¥LOIRH ML
souborn@FK FHVWRY QtFK VOXaHEQnglEIﬁGg( HSEDERAIXG QHE\O Y\SCHGR WHP 8QIDOOKDIWXQJ LQIRUPDFt R SRGREQé&FK FHVWRYQtF
RVRE GR PtVWD XUpHQt UHNODPDDPQt IRUPXOl 5HNODPDFL MH X QDat VSROHpPQRVWL 3RNXG E\VWH
2NROQRVWL MVRX QHY\KQXWHBRENB]PIQRRDERPDGD QXWQRIBRGQWRBMDpQGQISKYLQQRVW RQIRGH@WLWHS iMHMPSEAHWROLY JUXA!
smyslu tohoto podtitulu, pokud nejsou pod ]JSRAG Qt |DYD]DGOD GR GQt BHRWHEBN@tVSROHPQRVWL DQLA& E\ Y]QLNO\ MLQp YEGDMH QHA&

kontrolou ~pDVWQIND NWHU& VH QP Q =R@YWRRIYISRANR]HQt QHER JQMOBGIYQ®D tJHQt (85 R ]1ODMRUPIRIREOH ]iNODGQtFK WDULI$
D MHMLFK QiVOHGN\ E\ QHE\ORGRR&QH BC YH M WGRRAL MH NUSPVDERKR OBXMMIGRIO R LGHQW ISWR X & HWHHNENID RHE R MIBPEFRMWWEL ~ p H O X
VS tSDG A&H E\SRGQLNQXWD dﬁ§ﬁﬁ@%HQ R]IQIPLW QiP viQD &MVPX GHWD FSJIWBH]HUYDFL SRY YQWQ QDL @R WARWD VY RRY X XSR]RUQtPH

S LMDWHOQi RSDW HQt WDNW QhEBS pBodd)cF R YLGMWQWLW S HSUD YWKIWR 6 H p@HRWBMENVDH ]DNi]DW ]D V PMIIQD SVMAKEWSR LH
S HZR D]%[;?NWHNOHPP“:J“?&;’(‘Q’XV@[Y’WB?Q FRGEXEHE WDNp R YAHFK OHWHFNE&FK S FeSd/BY QtFK VOXAEiFK
o 1SbGHRPL NWHUp  MVRX  SRVNUWFRLIQ\ Y

@ 2PH]HQt UXpHQt UHJHUYRYDQpPKR ]iMH]GX 3RNEG 3D XiHJHSREPDWHN S L RGVWRX:

3R DGDWHOL EUIQt YH Vs0Q IP&H PMPOXQt UXPHQt 1D ]IaNRGX MMENMPQHQt OHWHF Ni WRSRROMM\Q R Y] QpRD D

QHY\KQXWHOQp PLPR iG@po RNROBENWSRYDKX ~MP\ QD ]JGUWNPH DYI®HMRRXQQL VG OLW 9&HWHIDXDEYHKRNSRSODWNX S L RG'
S tSDG PXVt XpLQLW SUBKQidSOYRERGVWARRVWQLIP ]JDYLQ QMBRMHP RRWIHQRIVS NWhddip ORW@RXXp [VESIRAHRD W\SX ]JYROHQp
RG VPORXY\ QHSURGOHQ SR GMLE®AD WRNRODRRBENX FHQ\ JBWH]GX SRGREQ XVNXWHPQt WOMAE\MNBREH GRHUXpPHQt YDAHKR R]
IDNOIGDMtFtFK G$YRG RGVWRXSHQ®DAaH WURHASRQtGQRVW JDGRYRI®H NWHUIi OHWHFNi VEBRUMIRXEHRQt EXRGH VPORXY\ 3RNX
2GVW-ROXSSR DGDWHO RG VPORKWH W UQFHP@IMR S RYDKX ~MP\ UMD QGIRDADIWQBIEW EXGHPH YiyNRRERR R QDROWP @ WG KNF M M ® @ R QT K
QD ~KUDGX VMHGQDQp FHQ\ [iIMHEQ¥Qt RKURAXMtFtKR VH[XiORNXGHERMGHHQH | Q MLA RMOREQP MHBHFMNW D RNUXAQt FHVW
(5) Je-OL SR DGDWHO Y G$V0HGE§¥||§6VW]%’$$HQH6\G QD&tP |DWSROQHPQRWWL EXGHPH YiV RMW®ERQHBLRGOIHEIOQt SRSODWN\ Y

VPORXY\ SRYL Qtalacerali WenW HIHQI GR YééH WURMQiVRE orfcv@\ ]iMH]G X VHPWRX 8SR]RU XMHPH YiV &H X MH
]Im;]sqlg(G\NI\IjLSYRYDLNQl_'GQR XbéQl-"; QHS7§ HkHQtP QHM YV ROH ] GIRAV [HHWHF N8 F K VISIRIDMPQFRAMM RYBtFK VO X &HE WRIRNGRYE FKEW
Q ] a Qt S& R NWHUp vMVEMRYIRYRWIQH OHWHFNp EU GRSStEDMGHFK S HGQRVWQ DSOLNRYIQ

3
VPORXYA PH]LQIURGQtFK XMHG QiQdF K (Gepidiisehaftliche Liste/Community List of SRSODWN\ SRGOPPKRS t\VEaRSLVX

10. Povinnost klienta  poskytnout Y\SO&éYDMt D S HVDKXMt UiPHF$SERG&DUUDHUV G tYH A%ODFNVMHW@RWO]H &FKOPHW WY QtFK VOXAaHE

VRXPLQORVW 1HUXptPH ]D YDGQp SOQ QlVGHG?)EM)tﬂ:tD LQWHUQHWR¥DXaiOMWIRQEBWN\ X MHGQRWOLY®

&HVWRYQt GRNODG\ N ]iMH FXQp aANR&uvislosti s FHVWRY ftiB: VOX&HE MVRX RGVWXS RYiQ\ QiVOHG
3RNXG YiP QREQORHQp OKS$W DPL NWHUp MVRX ]SURQ MDNR 19. 3UR OHWHFNp JiMH]G\ D VDPR
SRW HEQp FHVWR\qQ/th;CRwomGEéM OX&E\ QDS ]SURVW HGNRYDQp Y&OHW\ UHJHUYDFH KRWHO$ SODWt

WR SURWDV EX QiP QHER SURTHMERY Gt DNFH QiYAW Y\ G&YDBDGWRYpYSMYRI'Y\D JGUDYRWDRHS BQELY\HG ]DpiVBNKP FHVW\

5 YevQeisQ 16YHGHQRUFPXMHPH MEWWXMtFad R GQH S HG JDpiWBIHP FHVW\
Q KEiNMOVD\A;%;/,: EL,JHQ]iHSL:JYDRYYDDg,EEEN/@FR%@K %\gg\ﬁ/wm]BQw U H YHUBIREFMH Q é F K SDVRYéFK o YGRYSFRG |DpiwawHP FHVW\
3RNXG QHEXGH JiMH]G UHPOP WRWRAQRVWL Qi@HA&LIWRWMMFK D WDNp R ]GBQJYRW%MF% i3 Gy EPii Wi FH VWA
QHGRVWDWNS P$AHWH SRADG %E@W DRPKR VP OXY QDK RS FDILIQRVINH RKDNSRLD WRQ © R dn:§< PTG
Y\4DGXMH YD&AL VRXPLQQRVW "’b’ﬂﬁ@ QBRQyRAHE RIHWH LG HIQWLLOWDREWD W HAKQV IS LEOLAQH %;k%‘ﬁ § RIDJNW eﬁygURQiMp\
GRWpHQD QDaH SWQQQBUWW RHMYRRI W?(EPGLFK VOXAaHESDSDHG GpRR Yt]D S HG X]DY H ﬁgﬁ O'_P
SRYLQOL S RBEMORT PRagp YPEYQ\ 1YOid"  7tP  QHMVRXRYQRAW R QWHMLFK PRaQeFK(] IGQH ]Dp|WN%P HvW
kK RGVWUDQ Qt QHGRVWDWNS BVW#%@Q(G@@@EE§%W3651YVOP IDPIWNHP FHVWA G IDPIBMHP FHVW\
~SOQpPPX ]DPH]HQL S tSDGQp ~ &DN" SRNXG S tpLQRX6Y DD~ MEVEADRIQt D QR&HQE NSRWS 'E_:Q§|{}gs DhIRMHP FHYW!
3RNXG MVPH QHPRKOL SURYp\§\%U Sty k WRRYRPQLFK  QHERI VRURDQUARPQRNODGS D URYER & 100] RWHIEE®hisws HP FHYV W\
&4H UHNODPDFH QHE\OD QDKBRA SQQW‘MWHDQ\ RPNRYiQt D ]D GRGUA&R YIRY EHQRAFK DoGHY G [DpivwesiHP FHV W\
QiURN QD VQt&HQt FHQ\ SRGOH t P 2Ep i ) S HGSLV$ RGSRYtGiWH YeKU\Dd'érQRGXA\H]V;QPQHER X QHQDVWRXSHQ!
DQL QiURN QD QiKUDGX &NRG\ SF?éSPWrQ Qg QIURNS S tMHRGL BWHUp YJRGRGRAHQ gy oFdeiy R _
2Ep TiN informac_ H $VREHFK XURY®GELV$S QDS QiNODG\ |D R&VWRXSHEYUXHHQt [P QX UHJHUYDF
5HNODPDFL MVWH SRYLQQL QWG‘@HWH%Y&MRNVSRUX EXGRX Y\-pWRYiQ\ 7R QHSORWWXSRYXEA WVAKHREY\MGID YMRREEL
ODAHPX GHOHJIWRGHVWRYREL qRN\ SRGOH t L RENVWv GERGHGNX QDA&HKR IDYLQRYGHOMEWGi R ]SURVW HGNRYDQR
S tWRPHQ UHVS VPOXYQ VMH@% gra EXWORWSODWQLW YISPIR QPR YIQURNMMYVS REGUAHOLYQKEGRYWDWHPQp QHER
PXVtWH QiP QDKOIVLW S tSDGSé QQN ﬁﬂ\/\%&\l\?ﬁ\v"@éw S HV SORG/ISMPHLQSRNRGFH\O\
QtaH XYHGHOE NRQWDNwhuQHEHVYRY QtgYPXAEL REMHGQIQ S HAWXpWRKRWRPDVQp XG OHQt D GRUXpPHQt
NRQWDNW QP X SUDFRYLaWLsuq%HM@@DFHXS(&DWQ Qt QiURNBWGHRE@R&p XMHPGH S tVOXEQpKR GLSORPDWLFNpKR
GRVWXSQRVWL OQD&HKR GHBN3IWDVUYAR&KQRVLD LQIRURDFWRXSHQL D WR DQL WHKGRevieRANK Gv Iy WH QiV
NROWDNWOQIKR SUDFRYLAW  MORRIRUWMERH QD WR &H \GRQHEQD WMMQIPAK REVWDUiIQtP NURP S tSDG$S NG\
v SRWYUJHO! UH]HUYWHNWQQ&ﬁQQR PLPRVIREFGIIF SRW HE LMAHRH NPKIRQ Q SRUX&LOL YODVWQt SRYLQQRVWL

dokladech. VSRUX 2KOHGQ Y&HFK FHVWRYQtFK VPOXY 3R DGDWHO

8YH WH SURDERGPP S tSDG UHTARY B HXWURQLFNpP REFKRGQHNWRYIOX GRMIBMWLEW QtiafN RReisen indi, ITS Reisen indi,
PtVORPtVOR ]iMH]GX FtoRYRXRGNLIGMYBELQB HYURSVNRX SODIR RENV WRHEHQt RG FHVWiRaydit VPOREYR Touristik Deutschland

identifik DpQt  ~GDMH  JiMH]GX YXRWE Lo, RQ@)QH _ - GmbH

vV FHVWRYQtFK GRNODGHFK http://ec.europa.eu/consumers/odr 8SR]JRU XMHPH Y|P\/1_—|Q§H—K Yli M HliGhiboldts W U D@44 51149 _ROtQ QDG
5HNODPDFL P$4HWH WDNp QDKOIVLW SURGHMFL XY HG HQtérfts katalogu nejsou zahrnuty 56 QHP7HOHIRQ  -00

FHVWRYQtFK VOXAHE X NWHUpKR WRAPR R%M%%D%H{R MHGQRWOLYQD SRMLAW Qt SUR S §3OGRRGY WRDXS BEPWRENE VRXG .ROtQ
FHVWRY Ot VOXAE\ FHVWRYQt VOXA&E FHVWRYQt VPORXY\ UHVS SRYpEWsQHERIR S tSHG

3 tSDGQp QiURN\ QD QIKUDGX $NRGAAH K L]iQi A3 GX HGRA BV W R XS H @ bRacHrgeBurmester P O X YNpetrk
jsou vS tSDG  UHJHUYDFH MOIBJRWH)IGY RBWWRXSIWH RG YR R¥phhnieXW@LND Mt



